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Focus statement: An interview with Jerry Mann, Student Union senior associate director reveals 

how he was hired at the Union, and tells us what has been happening at the Union lately. 

 Jerry Mann was hired at the Student Union after 15 years of working at UCLA’s Union. 

He had lived in LA his whole life, and wanted something different. Mann feels like he made a 

good decision. 

 Mann enjoys working in the Union. He says everyone is really nice and good to be 

around. Everyone may not be perfect, he says, but they’re always helping each other when 

needed. One thing Mann likes about working in the Union is that he gets to work with students, it 

can get a little frustrating at times he says, but it’s what he enjoys. 

 Before classes started, Mann had been working hard along with other faculty to prepare 

for the Union’s grand opening. He’d been working since June, and was very stressed at first, but 

now not so much. Mann says he enjoys his work: it’s challenging yet exciting, and hopes to find 

the quality of his work and a sense of balance come soon. 

Me: How is the Student Union progressing? 

Mann: There is quite a bit of work to do, it’s never quite done—not 100%. Students seem to like 

the Union, it’s successful. I’m excited about 6 months from now. 

Me: Have there been any particular events that have been popular? 

Mann: The grand opening events. The comedy show was a success, it was full to capacity. Other 

large events were the grand masquerade ball and the art gallery, Bank of America program, and 

Niner on weekend. Students and faculty are just now getting used to the place. 

Me: What significant events are upcoming? 

Mann: The movie theater is opening this weekend, and next weekend is the grand opening. 

Me: How is dining at the Student Union going? 
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Mann: Successful. Crown Commons and bistro 49 are all succeeding. Outtakes is always busy. 

Me: Many students have been complaining about long lines for eating, how do you respond? 

Mann: I passed this concern to business. There are limited food service opportunities, and 

everyone eats at the same time, so it can’t be helped unless there is more staff. It’s a new 

building, so it will level out soon. 

Me: When will the Salon at UNCC be opened, and why has there been delay? 

Mann: It’s in the process right now. The landlord needs to provide utility, and construction needs 

to be done in the space. The Salon will take longer than other projects at the Union, though the 

bid came two days ago. 

Me: How has the opening of the movie theater progressed up until its opening today? 

Mann: There have been a lot of delays. Additional construction was needed in the room, and the 

digital projector was put on backorder for awhile.  

Me: How are stores at the Union going, are sales fine? 

Mann: Seems successful, there are long lines. Sales are going good, better than expected. 

Me: Is there going to a grand opening for the theater? 

Mann: Yes. Thursday, next week. 

Me: Where do you see the Union in the future as a part of the campus? 

Mann: I see that the Union quickly becomes a factor in student’s lives. It will always be busy at 

all times. Students will identify with it, and I see it as becoming the most famous building on 

campus. As more construction is done on campus with new buildings, the Union will be even 

more popular. Ideally, I see students coming to the Union at least once a week if not more. 
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