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On Google and Its Unethical Behavior 

 We use Google everyday whether we realize it or not: making searches for random 

information, check our e-mail (Gmail), or even look at a personalized calendar (Google 

Calendar). It’s safe to say it’s a significant part of our daily lives. Is this too much though? Does 

Google work for the benefit of its users or does it take advantage of them and create privacy 

violations? Google’s behavior in China, Google Buzz, advertising, copying/digitizing 

copyrighted books and their antitrust issues shows it to be an unethical company. 

 Google’s plan for use of their technology in the future is cause for some concern: 

“Levy, talking with its founders (Google), Larry Page and Sergey Bring / has been able to 

record some provocative, if slightly self-conscious conversations / about their hopes for 

Google: “It will be included in people’s brains” / “When you think about something and 

don’t really know much about it, you will automatically get information.” “That’s true / 

Ultimately I view Google as a way to augment your brain with the knowledge of the 

world” / “eventually you’ll have the implant where if you think about a fact, it will just 

tell you the answer.”” (Gleick) 

People may find it unethical to implant a chip into your brain because then you become less of a 

human and more of a machine. This idea that Google is planning for could be taking things too 

far by violating our mind and therefore privacy. If Google is violating privacy, which is a basic 

right for most, it is proving to be unethical. 
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 The business that Google is currently doing is making profit from advertising. In fact, 

almost all of their profit comes solely from advertising. Google says they want to help users gain 

knowledge, but are they taking advantage of this:  

“Google’s business is not search but advertising. More than 96% of its $29 billion in 

revenue came directly from advertising, and most of the rest came from advertising-

related services. Google makes more from advertising than all the nation’s newspapers 

combined.” (Gleick) 

For all the searches that people are making, if they click on the advertisements, Google makes 

profit. Would you still say Google is working for the people? Or is it more apt to consider them 

to be a money-making business? Another way Google could prove to be unethical is that they are 

digitizing copyrighted books and copying them onto their servers, knowing good well that it 

could be illegal: “It did so in stealth, deceiving publishers with whom it was developing business 

relationships.” (Gleick) 

 A huge argument can be made against the company when looking at Google in China. 

Google collaborated with the Chinese government in censorship—omitting certain results such 

as the “Tianamen Square” (Gleick). Human rights organizations such as Amnesty International, 

Reporters Without Borders, and Human Rights Watch raised an outcry around the world when 

this happened (Brenkert). Google only stopped in 2010 by force because the e-mail accounts of 

human rights activists were hacked (Gleick). Even the executives of Google have admitted it 

went against their company values: “The self-censorship that its business in China requires “runs 

counter to Google’s most basic values and commitments as a company.” This in itself shows that 

Google knows what they did was wrong and unethical. 
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 There have been other issues globally: the Federal Trade Commission and European 

Commission have issued subpoenas because of antitrust issues with Google’s search and 

advertising practices: “Governments are responding in part to organized complaints by Google’s 

business competitors, including Microsoft, who charge, among other things, that the company 

manipulates its search results to favor its friends and punish its enemies” (Gleick). Also, Google 

Buzz, predecessor to Google+ was revealed to save to Google’s server a list of contacts with a 

user who had been chatting with and sending e-mails to. They received punishment for this: 

“Privacy advocates raised an alarm and the FTC began an investigation, quickly reaching a 

settlement in which Google agreed to regular privacy audits for the next twenty years” (Gleick). 

Google has already raised privacy concerns, who’s to say they won’t continue to do it when they 

implement their mind-chip idea? 

 Google does provide many benefits to its users but, at what cost and at what line do we 

say that what they are doing is unethical? Certain things that make Google appear unethical 

include: they make 96% of their profit from advertising, they digitize and copy copyrighted 

books, the censorship of Google in China, antitrust issues, and Google Buzz’ privacy concerns.  
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